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BAO CAO
Ung dung Cong nghé thong tin trong hoat ddng cia cac co quan
nha nuérc, phat trién Chinh quyén s6 va dam bao an toan thong tin mang
trén dia ban xi 6 thang dau nim 2023

Cian ct vao ké hoach sd 22, ngay 10/3/2023 cua Uy ban nhan dan x3 An
Thanh vé viéc ung dung CNTT trong hoat dong cua co quan nha nudc, phat trién
Chinh quyén s va bao dam an toan thong tin mang trén dia ban xa nim 2023, két qua
dat duoc cu thé nhu sau:

I. KET QUA UNG DUNG CONG NGHE THONG TIN TRONG CO
QUAN NHA NUOC 6 THANG PAU NAM 2023

1. Moi truwong phap ly

Thue hién Ké hoach tng dung cong nghé thong tin trong hoat dong cia co
quan nha nudc trén dia ban xa nam 2023, ngay tir ddu nam, UBND x3 di chi dao cac
co quan chuyén mon cua xa va can by cong chure, tang cuong tmg dung CNTT tai
don vi minh, bd tri cdn bo c6 nghiép vu phu trach, bdi dudng nghiép vu tin hoc; ting
cudng dau tu kinh phi mua sim co s& vat chat va tmg dung CNTT trong ndi bd co
quan; ung dung CNTT phuc vu ngudi dan va doanh nghiép.

2. Ha tang k¥ thuit

Ha ting cong nghé thong tin trong cic co quan nha nudc cla x3 timg budc
duoc dau tu, co ban dap ung dugc nhu cau phuc vu hoat dong cong vu cua can bd,
cong chuec, trong co quan.

Céac co quan nha nudc trén dia ban xa déu duoc trang bi cac thiét bi cong
nghé thong tin dé phuc vu cong viéc nhu: May vi tinh, may in; d6i voi Pang uy,
HDND, UBND x4, dugc két ndi mang va dugc trang bi may vi tinh, may in cho cac

bd phan chuyén moén, dap tmg duoc nhu ciu vé phuong tién k¥ thuit phuc vu cong
viéc.

Hé théng phong hop truc tuyén cua UBND xa dam bao duy tri hoat dong.

TAt ca cac co quan, don vi trén dia ban xa, c6 két ndi mang LAN, Internet tbe
dod cao phuc vu cong viéc, trao doi thong tin, nghién ctru, hoc tap; Cac co quan, don
vi déu str dung dudng truyén Internet riéng ré, hau hét co can b cong chire co trinh
do dam bao vé chuyén mon st dung linh vuc CNTT. Cong tac an toan, an ninh thong
tin duoc dam bao.

100% may tinh cua can bd, cong churc, vién chirc dugc cai dat phﬁn mém diét
virus, ha tﬁng dam bdo an toan, an ninh thong tin tt tao diéu kién thuén loi cho viéc
khai thac va stir dung Internet c6 hi¢u qua.



Mang truyén sd liéu chuyén dung cua huyén dugc két n(‘)i’ cap quang dén
UBND x4, dé phuc vu hoi nghi truc tuyén véi huyén, dén tinh va két noi véi Trung
uong.
3. Ha ting vé nhén lwc CNTT
a) Ha tang may tinh:

- Céc co quan ban nganh cap xa: Co quan, ban nganh cap xi da duoc trang bi
va tu trang bi may tinh dé thuc hién nhiém vu, ¢6 21/21 can by, cong chirc c6 may
tinh st dung trong cong viéc = 100%. Sau thang dau nam 2023 trang bi thém 3 may
tinh bang, 1 may tinh cay, 2 mdy scan, d€ tao di€u ki€n cho can bg, cong chirc lam
viéc tot hon. Tuy nhién, s6 may tinh dugc trang bi tir 1au c6 cau hinh thap con nhiéu
phan nao gay kho khan cho cong tac ctia can bg, cong chirc.

- Ty 1€ ho gia dinh c6 may tinh, di¢n thoai thong minh dat 85%

- C6 01/01 doanh nghiép trén dia ban xa str dung may tinh.

b) Ha ting mang LAN: 100% may tinh tai try s& UBND x3 c6 két nbi mang
LAN, dap tmg dugc nhu cau trao doi dir li€u trong nd1 bd co quan, c6 day du hé
thong tuong Itra, hé thong chong sét lan truyén bao vé mang LAN.

c) Ha tang két ndi Internet:

- 100% may tinh tai try s& c6 két néi Internet bang rong FTTH va mang truyén
s0 liéu chuyén dung cho Pang uy.

- 80% ho gia dinh va 100% doanh nghiép trén dia ban xa c6 két ndi internet.

- Trén dia ban x3 ¢6 01 diém Buu dién vin hoa x4, da c6 két ndi internet.

d, Tai bd phan 1 cira UBND xa c6 02 may scan phuc vu cong viéc chung.

Hién tai, UBND xa c¢6 01 can bd c6 trinh do chuyén mén vé CNTT, theo di
quan ly chuyén mon vé CCHC.

Poi ngil can bo, cong chirc cta cac co quan chuyén mon cia xa déu sir dung
thanh thao cac phan mém dé soan thao van ban va phan mém chuyén nganh dam bao
phuc vu cong tdc chuyén mon.

Niam 2023 UBND x4 d3 phan cong can bd tham gia 03 budi tap huin do huyén,
tinh t6 chtrc, dé nang cao k¥ nang CNTT, UBND xa t6 chuirc 01 budi tai xa cho can
bd, cong churc, vién chuc, cac doan thé va dai di¢n cac ho kinh doanh trén dia ban vé
cong nghé s6. Con lai chu yéu la do can by, cong chirc tu hoc hoi dé hoan thanh
nhiém vu.

4. Ung dung CNTT trong ndi by co quan nha nwée

4.1. Trang/Cong thong tin dién tir

Cac thong tin chi dao, diéu hanh cua UBND x4, thong tin vé céc linh vuc
Vién hoéa - Xa hoi, Kinh té - Chinh tri, Quoc phong - An ninh,.. Tong s6 da dang tai
258 van ban chi dao diéu hanh va 30 tin bai dugc dang trén trang thong tin dién t
cua xa, dam bao kip thoi. Trong dé c6 40 van ban chi dao va 12 tin bai tuyén truyén
ve cong tdc CCHC va chuyén doi so, tuyén truyén 1180 luot trén dai truyén thanh xa,



tuyén truyén trén Trang thong tin dién tr x4. Truyén tai ndi dung thong tin kip thoi
dén can bo, cong chure, vién churc, nguoi dan va doanh nghiép trén dia ban.

4.2. Phan mém Quan Iy viin ban va ho so cong viéc

Phan mém quan 1y vin ban va hd so cong viée da dugc trién khai dong bo dén
can bo, cong chirc, cac co quan, dam bao két ndi guri nhan lién thong van ban dién tu
giita cac don vi trén dia ban xa va da duoc két ndi voi Truc lién thong vin ban qubc
gia. Hién nay, cac co quan, don vi va UBND x4, da trién khai dong bo tng dung chir
ky s6 trén phan mém.

4.3. Hé thong thu dién tir cong vu

Hé théng thu dién tir cong vu dd duoc dua vao st dung va dap ung yéu cau
trao d6i thong tin, glri nhan vin ban trong cac co quan nha nude trén dia ban.

4.4. Ung dung Chir ky so

Pén nay, UBND x4, da dugc cap 02 tai khoan chit ky s6 va da di vao st dung
trén hé thong phan mém Quan 1y vin ban diéu hanh.

4.5. Cac phan mém chuyén nganh

Cac co quan, don vi da trién khai phﬁn mém dung chung tai by phan mdt cua;
UBND x3 khai thac ¢ hiéu qua phan mém quan ly van ban trong cong tac chi dao va
diéu hanh chung trong toan xa. Mot s0 co quan, don vi da cai dat va st dung ¢ hiéu
qua cac phan mém ung dung chuyén nganh phuc vu cong tac theo déc thu cua co
quan nhu: Céng chirc dia chinh-Xay dung, sir dung phan mém du toan xay dung, Ké
toan ngan sach, st dyng phﬁn mém quan 1y ngan sach, phan mém ké toan; Cong chirc
Tu phap str dung phan mém ung dung trong quan ly tu phap ho tich; Van phong ndi
vu st dung phan mém quan ly nhan su, Cong chirc Van hoa- Lao dong - Thuong binh
va X3 hoi str dung phan mém tré em, phan mém ngudi ¢ cong, gia dinh chinh sach...

5. Ung dung CNTT phuc vu ngudi din va doanh nghiép

Trang thong tin dién tir clia x4 thuong xuyén cip nhat, cung cap kip thoi cac
noi dung: Van ban quy pham phap luét, van ban chi dao diéu hanh, tin tirc sy kién
trén cac linh vuc: kinh té, van ho4, xa hoi, an ninh, quc phong, xay dung hé théng
chinh trj trén dia ban xa. Sau thang dau nam 2023, dang tai trén 258 tin, bai, van ban
céc loai,... S6 luot truy cap ngay cang ting.

B6 phan tiép nhan ho so va tra két qua theo co ché "Mot cira” dang hoat dong,
tmg dung phan mém hd tro giai quyét thu tuc hanh chinh theo co ché mot cira phat
huy hiéu qua, da tao thuan lgi cho nguoi dan va lanh dao cac co quan chuyén moén
trong viéc kiém tra, giam sat cong chirc thyc thi cong vu va nang cao tinh cong khai,
minh bach; ty 1€ ho so giai quyét dang han dat 100%. H¢ théng mot ctra dién tir dang
duoc trién khai hoan thién hon.

6. Pam bao an toan thong tin

Trién khai céc - giai phap nhim dam bao an toan thong tin mang; tuyén truyen
cac van ban hudng dan cac co quan, don vi va can bd cong chirc, canh bao vé céc
nguy co tdn cong gy mat an toan thong tin dé co bién phap khic phuc;

7. Danh gia chung
_ Vige ung dung Cong ngh¢ thong tin cua xa dang duoc hoan thién trong quan
Iy di€u hanh va giai quyét cong viéc dat hi¢u qua. Nhin chung cac co quan, don vi
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trén dia ban xa, da déy manh ung dung CNTT, xay dung Chinh quyén dién tu, phuc
vu t6t hon cho ngudi dan va doanh nghiép.

Sau thang dau ndm 2023, UBND xa di ban hanh Ké hoach tmg dung CNTT
trong hoat dong cua cac co quan nha nudc. Viéc iing dung CNTT dat hi€u qua trong
cong tac quan ly nha nudc nhu: st dung van ban dién tir, thu cong vu, trang thong tin
dién tir dé trao d6i thong tin va thong tin cho ngudi dan, doanh nghiép.

Cong thong tin dién tir xd thuong xuyén cung cip cac ndi dung: Vin ban quy
pham phap luat, van ban diéu hanh, tin tirc sy kién trén cac linh vuc nhu kinh té, van
hoa, xa hoi, an ninh, qudc phong, xay dung hé thdng chinh trj trén dia ban. Tinh dén
thoi diém nay, xa An Thanh da co ban trién Kkhai cac nhiém vu theo ndi dung ké
hoach @@ ra, dat khoang 70% cac ndi dung Ké hoach.

8. Nhirng kho khiin, han ché

Bén canh nhiing két qua dat dugc, trong qua trinh trién khai cac nhiém vu
theo ndi dung ké hoach dé ra van con mot s6 khé khin, han ché nhu:

- Hé théng vin ban quy pham phap luat vé CNTT chua day du, dong bo va
thuong xuyén co sy thay dbi; cac van ban hudng dan cta cip trén doi lic con chua cu
thé, chua phu hop véi tinh hinh thuc té.

- Ngén sach nha nudc bé tri cho tng dung CNTT con han ché.

- Nguén nhan luc vé ‘CNTT con thiéu, can bod phu trach con kiém nhiém,
nghiép vu chua dap tng yéu cau chuyén mon.

- Van dé dam bég an toan, an ninh thong tin con chua dugc chua trong, chua
c6 can bd chuyén trach vé an toan an ninh thong tin.

- Ty 1€ nguoi dan va doanh nghiép tham gia giai quyét tha tuc hanh chinh qua
dich vu cong truc tuyén va dich vy buu chinh cong ich chua hiéu, gdy nhiéu kho khan
cho can bo tiép nhan va st 1y...

8. Mt s giai phap khic phuc

- Tang cudng cong tac dao tao, bdi dudng nhiing kién thirc can thiét cho can
b0, cong churc nham nang cao hiéu biét, nhan thirc vé cac loi ich trong vi¢c g dung
CNTT.

- Tang cudng phdi hop trién khai thyuc hién ké hoach img dung CNTT, tai co
quan, don vi trén dia ban..

- Huy dong cac nguon tai chinh, uu tién cho viéc day manh ung dung CNTT,
tranh tht ngudn hd tro cta cap trén, dau tu vao ha ting CNTT.

- Tang cuong cong tac dam bao an toan, an ninh thong tin, thyc hién chuan
hoa quy trinh nghiép vu dé trién khai trng dung cong ngh¢ thong tin dugc thuan loi,
hiéu qua hon va giam nguy co mat an toan théng tin cho hé théng thong tin va co sé
dir liéu.

- Duy tri, bao dudng ha ting cong nghé thong tin da dau tu, thudng xuyén ra
soat, nang cip, nham dap ung kip thoi cho nhu cau phat trién tng dung cong nghé
thong tin .

II. MUC TIEU, KE HOACH 6 THANG CUOI NAM 2023

1. Muc tiéu

1.1 Muc tiéu chung



- Pay manh tng dung cong nghé thong tin, xdy dung, phét trién Chinh quyén
dién tor nham nang cao hiéu luc, hi€u qua hoat dong ctia b0 may hanh chinh nha
nudc; nang cao nang luc chi dao, diéu hanh, déy manh cai cach hanh chinh; tang
cuong cong khai, minh bach hoat dong ctia cac co quan nha nudc trén moi truong
mang; Ting budc cung cip dich vu cong truc tuyén dap ing nhu cau phuc vu ngudi
dan va doanh nghiép.

- Phat trién ha tﬁng ky thuat hién dai, xay dung cac hé théng thong tin, co so
dir li¢u dung chung mot cach déng bod di doi voi ting cuong bao dam an toan, anh
ninh thong tin.

- Phan ddu dam bao ngudn nhan luc cong nghé thong tin da vé sb lugng, chat
luong, dap Gmg yéu cau xay dung, phat trién Chinh quyén dién tu.

1.2. Muc tiéu cu thé

* Ung dung CNTT trong ndi bd co quan nha nwéc

- Thuc hién 100% vin ban dén, di (trir van ban mat) dugc quan ly trén phan
mém Quan 1y vin ban va hd so coéng viéc; 100% van ban dugc trao doi trén moi
truong mang theo dung quy dinh giri, nhan van ban trén moi truong mang;

- 100% van ban van ban guri, nhan trén phan mém duoc st dung chit ky sb
clia co quan va chit ky s6 cua c4 nhan 1anh dao.

- 100% vin ban chi dao diéu hanh cia cac co quan nha nuéc dugc ding tai
trén Trang thong tin dién tir ctia xa.

- 100% can b0, cong chirc sir dung hé théng Thu dién tir cong vu Hmail, ph?m
mém VOffice trong cong viéc.

- 100% hd so duge xu 1y trén moi trudng mang (khdng bao gom hé so xik Iy
cong viéc co ngi dung mdt).

- 100% béo céo dinh ky (khéng bao gom ndi dung mdt) cia cac co quan hanh
chinh nha nuéc duoc cip nhat, chia sé trén hé théng thong tin bao cdo qubc gia, phuc
vu hiéu qua hoat dong quan ly, chi dao, diéu hanh.

- 50% cac hé thong thong tin clia xa tir cap do 3 trd 1én duge ap dung phuong
an bao dam an toan thong tin pht hop véi tiéu chuan, quy chuin vé bao dam an toan
hé thong thong tin.

*, Ung dung CNTT phuc vu ngudi din va doanh nghiép

- Duy tri hoat dong trang/cong thong tin dién tir cung cap ddy du thong tin
theo quy dinh tai Nghi dinh 43/2011/ND-CP ngay 13/6/2011 ctia Chinh phu vé cung
cap thong tin trén Cong/trang thong tin dién tir va dugc két nbi véi Cong thong tin
dién tir cia huyén, tinh, qubc gia.

- 100% dich vu cong tryc tuyén mirc do 3, 4 phd bién, lién quan toi nhiéu
nguoi dan, doanh nghiép dugc tich hop 1én Cong Dich vu cong qudc gia;

- 100% sb lugng nguodi dan va doanh nghi¢p dugc xac thuc dinh danh dién tu
thong sudt va hop nhat trén tt ca cac hé thong thong tin.

- Ty 18 hd so giai quyét truc tuyén theo dich vu cong truc tuyén muc do 3, 4
trén tong s ho so dat tir 100% trd 1én.

- 90% ngudi dan va doanh nghiép hai long vé viéc giai quyét thu tuc hanh
chinh.



- 50% dich vu hanh chinh céng truc tuyén phat sinh ho so;

- 100% h so thu tuc hanh chinh duge xir Iy hoan toan trén mdi truong mang

*, Nhan lwe irng dung CNTT

Pbam bégo 100% cac ban, nganh, doan thé, UBND x4, bd tri can bd theo doi,
van hanh h¢ thong CNTT tai co quan, don vi.

*. Bao dam an toan thong tin

- Bao dam an toan thong tin cho cac hé thong thong tin theo mé hinh 2 16p.

- Xéac dinh va bao dam an toan hé théng théng tin theo cap do; giam sat an
toan thong tin; bao dam an toan hé thong thong tin theo tiéu chuan, quy chuan k¥
thuat.

2. Ndi dung ké hoach
2.1. Ha tang k§y thuat
9 - Xdy dung co so ha tang cong nghé thong tin dam bao phuc vu nhu cau phat

trién chinh quyén dién tu.

- Phat trién mang §6 liéu chuyén dung cia cac co quan trong xa, duy tri tot
duong truyén cap quang dén cac thon, xom.

- Néip dat hé théng camera an ninh tai cic chdt giao thong, cong so, truong
hoc,....

- Nang cép mang ndi bod Ve‘} ha tﬁng, trang‘thiét bi CNTT clgo cac ban, nganh,
doan thé cua xa, dam bao trang thiét b1 hién dai, dong by, thong nhat.

2.2. Ung dung CNTT trong ndi bd co quan nha nuée

- Duy tri hé thdng phan mém Quan 1y vin ban va hd so cong viéc.

- Duy tri, phat trién cac trang thong tin dién tir clia x4.

- Phat trién, van hanh hé théng Thu dién tr cong vu Hmail, VOffice.

- Trién khai tmg dung chit ky s6 trén nén tang di dong .

2.3. Ung dung CNTT phuc vu ngudi dan va doanh nghiép

- Nang cip hé théng Mot cua dién tu nham lién thong giai quyét cac tha tuc
hanh chinh va dich vu cong truc tuyén trén dia ban xa.

- Xay du’pg cac dich vu cong truc tuyén muc do 3, 4 tich hop 1én Céng dich
vu cong truc tuyén cua tinh.

2.4. Pao tao, tuyén truyén, phd bién kién thirc CNTT

- T6 chire ddo tao, tap hudn, boi dudng kién thic, ky nang cho can bo chuyén
trach, phu trach cong ngh¢ thong tin cua co quan, don vi nham thyc hién tét viéc van

hanh, khai thac, phat trién cac tmg dung cong nghé thong tin va xay dung, phat trién
Chinh quyén dién tu.

- Tiép tuc tang cuong tuyén truyén, pho bién, nang cao nhan thirc vé tim quan
trong cua viéc ung dung CNTT phuc vu hoat dong quan 1y, chi dao diéu hanh,
chuyén mon nghi€p vu trong cac co quan, don vi.

2.5. Pam bao an toan, an ninh thong tin

- Tuyén truyén, pho bién cac van ban quy pham phap luat; tap hudn nang cao
nhan thire, k§ ning vé an toan thong tin mang.
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- Phong ngtra su c0, bdo dam cac di€u kién san sang doi pho, ung ctru, khac
phuc su ¢6 may tinh.

- Trién khai m6 hinh bao dam an toan, an ninh mang cho hé théng thong tin
theo mo hinh “ 2 16p”.

Trén day la bdo cao ting dung Cong nghé¢ thong tin trong hoat dong cua cac co
quan, don vi trén dia ban xa An Thanh 6 thang dau nam 2023. Yéu cau Thu trudng cac
co quan, don vi lién quan; cic nganh, doan thé trong xa tiép tuc trién khai thuc hién
phuong hudng 6 thang cubi nam, dé viéc tmg dung cong nghé thong tin trén dia ban x4
nam 2023 dat hi¢u qua./.

Noi nhan:

- UBND huyén

- Thuong tryc Dang uy;

- Thuong truc HDND x3; Y . Y

- Lanh dao UBND x3; > -
- Cac co quan, don vi;
- Luu: VT.
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X A ~ B
Uy ban nhan dan xa An Thanh
Hoang Tuan Nha Huyén Tu Ky, Tinh Hai Duon;
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